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ABSTRACT

This presentation examines how digitalisation is reshaping the boundaries between formal and informal work in Europe, challenging
traditional welfare-state arrangements. It explores emerging forms of informality linked to digital culture and Al, including digital
addiction, the evolution from “Citizen 3.0” to “Citizen 4.0”, and the use of ChatGPT. The discussion also considers regulatory and ethical
responses and the need for new approaches to monitoring and defining the boundaries between formality and informality. The session will

be in English.
More information: INSEAI2023@uam.es
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